
  
 
 
Installer/ Owner Responsibility 
 
 
Beautiful hardwood Floors are a product of nature and therefore, are not perfect.  
Hardwood floors are manufactured in accordance with accepted industry standards 
which permit a defect tolerance not to exceed 5%. The defects may be of a 
manufacturing or a natural type. The installer/owner has final inspection 
responsibility as to grade, manufacture and factory finish. He/she must use 
reasonable selectivity and hold or cut off pieces with glaring defects whatever the 
cause. Use of stain, wax, filler or putty stick for defect correction during installation 
should be used as normal procedure. When our flooring is ordered, 5% must be 
added to actual square foot needed as allowance for cutting waste and mis-
manufacture. Should an individual piece be doubtful as to grade, manufacture or 
factory finish the installer should not use this piece. If he/she does, our liability is 
limited to replacing defective material in excessive of 5%: material only: i.e., No 
Labor Costs. 
 
 

 
*DO NOTAPPLY ANY KIND OF TAPE DURING 

INSTALLATION! 
 

*DO NOT USE BOSTIK’S ADHESIVE REMOVER, WE 
RECOMMEND PAINT THINNER! 

 
 

**ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. ** 
 

***We do not guarantee any size or grade of Hardwood Flooring against 
cupping, shrinking, warping, rotting, termite or beetle infestation. 

 
 
 


